
Vehicle Damage Claim 
Application Guide 
 

This guide provides an overview of how to create and submit a vehicle damage claim.  

1 – How to file a claim 

Make sure you have the necessary information to submit a claim. To make sure you have all the 
necessary information, visit the Provincial Highways Damage to Vehicles webpage. 

Once you have your information, fill out the application form by clicking on the “File a Claim” button in 
step 3 on the webpage. You do not have to register in order to access the form and submit your 
application. 

 
2 – File a claim  

Complete the fields in the form.  

Most fields are required, but read the introductory material at the top of the form before you begin.  

This is the top portion of the form, including introductory material: 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.saskatchewan.ca/residents/transportation/highways/provincial-highways-damage-to-vehicles
https://www.saskatchewan.ca/residents/transportation/highways/provincial-highways-damage-to-vehicles
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For your claim, include any relevant photos or additional information claim by adding attachments. 

Once you have filled out all the information, make sure to click the declaration checkbox at the bottom 
of the form. 

 

Click “submit.” If you miss any fields, you may get the following error message: 

 

If this happens, close the error message box and complete the missing sections. The red boxes under the 

“required information” section indicate sections are incomplete. You can click on them to take you to 

that area in the form.  

 

Once complete, you can submit the application. When you click “submit” you will receive a pop up like 

this: 

 

If you’re sure you’re ready to submit, then click OK.  

Add attachments 

Declaration checkbox 
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2.1 – Claim summary page 

Once you submit your application, you will be directed to the following page:  

 

There are two important pieces of information on this page: 

 

 

2.2 – Congrats! Your claim has been submitted! 

You will receive the following email: 

 

 

 

 

Your case information 

The details you 

included in your claim 

 

Vehicle damage claim by John Doe in Regina 

 

Vehicle damage claim by John Doe in Regina 
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2.3 – Contacting your Regional Information Coordinator 

During the review, your Regional Information Coordinator will contact you via email. Using the link in 

the message (see sections 2.1 and 2.2 above), you can respond to the coordinator through the 

ServiceNow portal. The ability to send messages or comments is available at all stages of the process, 

except when the case is closed.  

 

 

 

 

 

 

3 – Appealing a decision 

When a decision is made on your claim, you will be notified. A letter will be attached to your claim at the 

portal where you can download and view the letter with the decision and the next steps if any. 

 

 

Vehicle damage claim by John Doe in Regina 

Enter your message here 

Attach relevant files 

using the paper clip 


