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Settlement Services 
Agencies 
What are Settlement Services?  
Settlement Services provides individuals with orientation and general information to meet their 
settlement needs and facilitate their integration into Saskatchewan. 

What services are available?  
Settlement Services agencies provide individuals with 
orientation to resources in the community, needs 
assessments, settlement planning and referrals to 
employment services and other supports.  

Settlement Services agencies provide the following 
supports: 

Settlement Information: 
• Pre-arrival services virtually and by email to eligible

participants.
• General information and referrals to settlement

services and language training, public services, and
resources in the community.

• Service groups and employers can access the program
to obtain and provide information to immigrant
employees and clients.

Settlement Advising Services: 
• Individualized supports such as identifying where and

how to access resources and services, this includes
on-one-one supports to understand a participant’s
strengths and needs, assess options for addressing
the specific settlement challenges the participant is
facing.

• Assistance with developing and completing
settlement action plans.

• Referrals to other services in the community, such as
language or employment training, as required.

• There is no cost to participants for services.
• Settlement Services staff are not able to assist with

immigration documents and processes.

Who is eligible? 

Eligible pre-arrival participants are: 
• Individuals 18 years of age or older; and,
• Must be an approved nominee of the  Saskatchewan

Immigrant Nominee Program.

Eligible participants for Settlement Information: 
• Individuals 18 years of age or older, who do not have

permanent resident status.

Eligible participants for Settlement Advising Services: 
• Individuals 18 years of age or older, who do not have

permanent resident status;
• Have been in Saskatchewan fewer than 5 years; and,
• Are eligible to work in Saskatchewan.

Where can I find an agency?  
Settlement Services Agencies are available in various 
locations across  the province. For more information on 
services and locations, please visit: 
https://www.saskatchewan.ca/residents/moving-to-
saskatchewan/live-in-saskatchewan/language-training-
and-settlement-services/settlement-services 
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