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For questions and concerns, 
contact the PISG program at  
306-787-5496 or pisg@gov.sk.ca. 
 

Complaint Criminal? Report to local police 

Complaint about a 
business or individual? 

Write letter to the 
private investigator or 

security guard business 

Write letter and send to 
the Private Investigators 

and Security Guards 
(PISG) program  

Send letter to the 
private security  
guard business  

Resolved? 
PISG responds with 

an acknowledgement 

The Registrar may: 
• Review the complaint and all relevant 

material without further investigation.  
• Suggest informal resolution between 

complainant and business/individual. 
• Initiate formal investigation if deemed 

necessary. Complainant notified in 
writing of the results. 

• Referral to appropriate agency, such as 
the Saskatchewan Human Rights 
Commission, Ombudsman 
Saskatchewan, etc. 

End of process 

No 

Business Individual 

No 

Yes 

Yes 

Complaints about a Private Investigator  
or Security Guard Service 


