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Saskatchewan Biosimilars Initiative 
Patient Support Programs 

Drug Plan and Extended Benefits Branch 
3475 Albert Street 

REGINA SK S4S 6X6 
Phone: 1-800-667-7581 (306-787-3317 in Regina) 

Email: sk.biosimilars@health.gov.sk.ca 

Note: Patient Support Program information has been provided to the Saskatchewan Drug Plan by the 
manufacturers and may not be available for all biologic products. Please contact the Patient Support Program or 
drug manufacturer directly for more information, or if you have questions about these services. 

Adalimumab

Abrilada® (Pfizer) 

The PfizerFlex Patient Support Program offers: 

 A dedicated program coordinator

 Reimbursement navigation and financial assistance

 Drug coordination and infusion services (national infusion network)

 National pharmacy network

 Education and adherence support

Telephone: 1-855-935-FLEX (3539) 
Fax: 1-833-958-FLEX (3539) 
Email: abrilada@pfizerflex.ca 
Website: http://www.pfizerflex.ca/ 

Hours: Monday to Friday, 8:00 am to 8:00 pm EST 

How to Enroll: Send the PfizerFlex enrollment form to the Patient Support Program by fax or enroll through the 
nurse point of contact (FCM) for the region. 

Amgevita™ (Amgen) 

The Enliven® Patient Support Program provides services to assist AMGEVITA™ patients navigate their patient 
journey. Services include reimbursement coordination and infusion centres. 

Telephone: 1-877-936-2735 
Fax: 1-833-423-0252 
Email: info@oneenliven.ca 

Hours: Monday to Friday, 8:00 am to 8:00 pm EST 

How to Enroll: To enroll in the program, a prescriber and/or patient must sign a completed enrollment form. 

Hadlima® (Organon) 

With the HARMONY BY ORGANON™ Patient Support Program, your care coordinator is your single point of 
contact, and is backed by a full team to help support you. Designed for your support needs, this free program: 

 Helps you navigate therapy – from reimbursement (public or private) to specific care needs.

mailto:sk.biosimilars@health.gov.sk.ca
mailto:abrilada@pfizerflex.ca
http://www.pfizerflex.ca/
mailto:info@oneenliven.ca
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 Coordinates with your healthcare provider to streamline the process.  

 Offers live, ongoing support to help you stay on track with treatment.  

 For HADLIMA®, provides support for travel planning, self-injection training options, and receive their 
biosimilar medication through their pharmacy of choice.   

 
Telephone: 1-866-556-5663 
Fax: 1-866-240-4076 
Email: info@harmonybyorganon.ca 
Website: https://harmonyorganon.ca 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm EST 
 
How to Enroll: To enroll a patient, the prescriber should call 1-866-556-5663, and the prescriber will be directed 
to the assigned HARMONY BY ORGANON™ coordinator. 
 
Hulio® (BGP Pharma) 
 
The Viatris Advocate Patient Support Program offers: 

 Easy enrollment into the program via simplified auto-populating forms integrated into the majority of 
electronic medical records (EMRs) 

 One-on-one support with a dedicated patient care coordinator to help manage their condition (this 
includes optional pre-requisites coordination) 

 Reimbursement navigation and financial support (this includes bridging, compassionate, and financial 
assistance) 

 Flexible medication delivery as required 

 Options for in-person and/or phone or virtual injection training 

 Dedicated patient website with video tutorials and information about biosimilars 

 Dedicated patient resources (i.e., starter kit, disease state brochures, instructions for use videos, 
injection work mats) 

 Adherence calls 
 
Telephone: 1-844-485-4677 
Fax: 1-844-554-8546 
Email: hulio@assistprogram.com 
Website: https://www.hulio.ca/ 
 
Local contact person for Saskatchewan patients: 
Haley Verchere 
Cell: 778-791-7222 
Email: Haley.Verchere@McKesson.ca 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm EST 
 
How to Enroll: Patients can enroll via their health care provider. 
 
Hyrimoz® (Sandoz) 
 
The XPOSE® by Sandoz Patient Support Program provides services that are designed to help patients get quickly 
started with HYRIMOZ® and support them throughout their treatment. 

 A dedicated Nurse Case Manager as a single point of contact; 

 A seamless enrollment process flexible to customer preference; 

mailto:info@harmonybyorganon.ca
https://harmonyorganon.ca/
mailto:hulio@assistprogram.com
https://www.hulio.ca/
mailto:Haley.Verchere@McKesson.ca
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 Provincially expert reimbursement navigation and adapted financial assistance, when legally permitted; 

 Services and support adapted to each patient category and age group; 

 Health management support and education for physicians, nurses and pharmacists; 

 Specific services to assist community pharmacists supporting patients on biosimilars; 

 Injection services with tailored options for patient convenience; 

 Continually updated clinical support services, including TB testing, fecal calprotectin, TDM. 
 
Telephone: 1-888-449-7673 
Fax: 1-844-449-7673 
Email: xpose@sandozprogramsupport.ca 
 
XPOSE® by Sandoz Patient Support Program Nurse Case Manager: 
Angie Fairclough RN 
Extension: 4614 
Direct cell: 780-267-7411 
Email: Angie.Fairclough@xposebysdz.ca 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm EST 
 
How to Enroll: To enroll a patient of have any of your questions answered, please contact the XPOSE® by Sandoz 
Patient Support Program either through our toll free number or e-mail address and speak with your Patient Care 
Specialist and/or Nurse Case Manager. 
 
Idacio® (Fresenius Kabi Canada Ltd.) 
 
The KabiCare program by Fresenius Kabi is committed to assisting patients prescribed Idacio® (adalimumab 
injection) and their Health Care team. KabiCare, a full-service program, offers reimbursement navigation, 
financial assistance, and patient education as well as other services.  
 
Telephone: 1-888-304-2034 
Fax: 1-888-304-2014 
Email: info@kabicare.ca 
Website: https://www.kabicare.ca/ 
 
Hours: Monday to Friday, 9:00 am to 5:00 pm in your time zone 
 
How to Enroll: For more information or to enroll a patient, contact the KabiCare program, and you will be 
directed to your single point of contact. 
 
Simlandi™ (Jamp Pharma) 
 
The JAMP Care Patient Support Program offers: 

 Easy, flexible and personalized program enrollment via: 
o Nurse single point of contact 
o EMR 
o Auxita Digital Online platform 
o Fax 
o Email 
o Editable enrollment forms sent via email 
o Phone 
o HTML website submission with only four mandatory fields to fill out 

 Fast reimbursement navigation by a team of dedicated Reimbursement Specialists 

mailto:xpose@sandozprogramsupport.ca
mailto:Angie.Fairclough@xposebysdz.ca
mailto:info@kabicare.ca
https://www.kabicare.ca/
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 Financial assistance, bridging, and compassionate care 

 Turnkey clinical services including laboratory work, vaccinations and nutrition counseling by a team of 
Registered Dietitians (bilingual) 

 Auto-injection training in multiple formats, including: 
o Nurse (SPOC) 
o Inviva Nurse Network for in-clinic, in-pharmacy, at-home or virtual training sessions with patients 
o Expert pharmacy network training (Accessa) 
o Website videos and/or online tools 
o Patient Welcome Kit materials 

 Patient materials, Welcome Kits, travel program, Patient App and ongoing patient, adherence and 
follow-ups by Nurse Single Point of Contact (SPOC) 

 
Telephone: 1-855-310-5102 
Fax: 1-888-331-3432 
Email: jampcare@supportprogram.com 
Website: http://www.jampcare-support.ca/ 
 
Contact Person for Saskatchewan Patients: 
Meg Jassmann, Patient Services Manager 
Telephone: 1-604-789-4895 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm EST 
 
How to Enroll: Contact the JAMP Care Patient Support Program by phone and enroll directly over the phone at  
1-855-310-5102; go to the JAMP Care website Simlandi™ page and choose from many different options; 
download and print an enrollment form to fax; or, use the online Auxita platform and connect for EMRs. 
 
Yuflyma™ (Celltrion Healthcare Canada Ltd.) 
 
The CELLTRION CONNECT™ Patient Support Program is designed to provide patients with comprehensive and 
personalized support throughout their Yuflyma™ treatment journey. 

 Access to educational materials and resources, including a nurse case manager. 

 Treatment education, training and virtual administrative support. 

 Evaluate coverage options available for Yuflyma™ and answer financing questions. 

 Investigate financial options for the portion of Yuflyma™ treatment costs that are not covered by 
insurance plans. 

 Coordination with pharmacies to offer home delivery of Yuflyma™. 

 Help connect with other patients and other resources in the community. 
 
Celltrion Healthcare Canada Limited is committed to providing innovative medicines, at affordable prices, to 
enable patients to access cutting-edge therapies. 
 
Telephone: 1-855-966-1648 
Fax: 1-855-966-2223 
Email: support@celltrionconnect.ca 
Website: https://celltrionconnect.ca/en/yuflyma/ 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm EST 
 
How to Enroll: Patients may enroll by contacting the program. 
 

mailto:jampcare@supportprogram.com
http://www.jampcare-support.ca/
mailto:support@celltrionconnect.ca
https://celltrionconnect.ca/en/yuflyma/
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Enoxaparin 

 
Noromby® (Juno) 
 
There is no Patient Support Program for this product. Patient self-administration information and videos are 
available, as well as information for health care professionals. 
 
Telephone: 1-866-663-1747 
Fax: 1-905-829-3810 
Email: MedInfo-PV@junopharm.com 
Website: https://www.junopharm.ca/Noromby 
 
Customer Service: 
Telephone: 1-888-882-8827 
Email: customerservice@junopharm.com 
 
Hours: MedInfo is monitored 24/7 through voicemail and email. Customer Service can be reached between the 
hours of 9:00 am to 5:00 pm EST, Monday to Friday. 
 
How to Enroll: No enrollment is necessary. Patients and health care professionals can obtain the materials on the 
website with a password (respective DIN for patients) and through the Medical Information Call Centre. 
 
Redesca™ (Valeo Pharma) 
 
The Redesca™ Sante Patient Support Program offers: 

 10%/25% rebate if privately covered 

 Hospital-retail bridging stock (1/2 day supply) 

 Compassionate program 100% coverage 
 
How to Enroll: Patients can enroll with a card given by the hospital. 
 
Etanercept 

 
Brenzys® (Organon) 
 
With the HARMONY BY ORGANON™ Patient Support Program, your care coordinator is your single point of 
contact, and is backed by a full team to help support you. Designed for your support needs, this free program: 

 Helps you navigate therapy – from reimbursement (public or private) to specific care needs. 

 Coordinates with your healthcare provider to streamline the process.  

 Offers live, ongoing support to help you stay on track with treatment.  

 For BRENZYS®, provides support for travel planning, self-injection training options, and receive their 
biosimilar medication through their pharmacy of choice.   

 
Telephone: 1-866-556-5663 
Fax: 1-866-240-4076 
Email: info@harmonybyorganon.ca 
Website: https://harmonyorganon.ca 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm EST 
 
How to Enroll: To enroll a patient, the prescriber should call 1-866-556-5663, and the prescriber will be directed 
to the assigned HARMONY BY ORGANON™ coordinator. 

mailto:MedInfo-PV@junopharm.com
https://www.junopharm.ca/Noromby
mailto:customerservice@junopharm.com
mailto:info@harmonybyorganon.ca
https://harmonyorganon.ca/
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Erelzi® (Sandoz) 
 
The XPOSE® by Sandoz Patient Support Program provides services that are designed to help patients get quickly 
started with ERELZI® and support them throughout their treatment. 

 A dedicated Nurse Case Manager as a single point of contact; 

 A seamless enrollment process flexible to customer preference; 

 Provincially expert reimbursement navigation and adapted financial assistance, when legally permitted; 

 Services and support adapted to each patient category and age group; 

 Health management support and education for physicians, nurses and pharmacists; 

 Specific services to assist community pharmacists supporting patients on biosimilars; 

 Injection services with tailored options for patient convenience; 

 Continually updated clinical support services, including TB testing, fecal calprotectin, TDM. 
 
Telephone: 1-888-449-7673 
Fax: 1-844-449-7673 
Email: xpose@sandozprogramsupport.ca 
 
XPOSE® by Sandoz Patient Support Program Nurse Case Manager: 
Angie Fairclough RN 
Extension: 4614 
Direct cell: 780-267-7411 
Email: Angie.Fairclough@xposebysdz.ca 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm EST 
 
How to Enroll: To enroll a patient of have any of your questions answered, please contact the XPOSE® by Sandoz 
Patient Support Program either through our toll free number or e-mail address and speak with your Patient Care 
Specialist and/or Nurse Case Manager. 
 
Filgrastim 

 
Nivestym™ (Pfizer) 
 
The Pfizer Liaison Patient Support Program offers: 

 Reimbursement navigation and assessment 

 Coordination of insurance benefits 

 Financial assistance 

 Education to injection 

 Coordination of the patient’s pharmacy of choice 
 
Telephone: 1-844-616-6888 
Fax: 1-844-636-6888 
Email: pfizerliaison@bayshore.ca 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm EST 
 
How to Enroll: Send the completed enrollment form to the Patient Support Program by email or fax. 
 
 
 
 

mailto:xpose@sandozprogramsupport.ca
mailto:Angie.Fairclough@xposebysdz.ca
mailto:pfizerliaison@bayshore.ca
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Glatiramer 

 
Glatect™ (Pendopharm) 
 
The Ally Patient Support Program supports you and your GLATECT™ patients with: 

 Copay coverage and a Bridging program for eligible patients 

 Injection support and training 

 Resource materials, including: 
o Patient Information Brochure and wallet card 
o Step-by-Step Self-Injection Video Guide 

 
For more information about the Ally Patient Support Program, call 1-833-ALLY100 (1-833-255-9100). 
 
Telephone: 1-833-ALLY100 (1-833-255-9100) 
Fax: 1-833-255-9544 
Email: ally@patientassistance.ca 
Website: www.glatect.com 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm PST 
 
How to Enroll: Patients can enroll via their neurologist or trained pharmacist using the enrollment form. 
 
Infliximab 

 

 
Avsola™ (Amgen) 
 
The Enliven® Patient Support Program provides services to assist AVSOLA® patients navigate their patient 
journey. Services include reimbursement coordination and infusion centres for patients taking Avsola. 
 
Telephone: 1-877-936-2735 
Fax: 1-833-423-0252 
Email: info@oneenliven.ca 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm EST 
 
How to Enroll: To enroll in the program, a prescriber and/or patient must sign a completed enrollment form. 
 
Inflectra® (Pfizer) 
 
The PfizerFlex Patient Support Program offers: 

 A dedicated program coordinator 

 Reimbursement navigation and financial assistance 

 Drug coordination and infusion services (national infusion network) 

 National pharmacy network 

 Education and adherence support 
 

Note: These biosimilars can be infused in clinics across the province, which may include: Bayshore, 
Coverdale, Innomar, and McKesson INVIVA. Patients may be able to receive their medication at other 
locations. Please contact the Patient Support Program or drug manufacturer directly for more details 
about infusion clinic locations. 

mailto:ally@patientassistance.ca
http://www.glatect.com/
mailto:info@oneenliven.ca
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Telephone: 1-855-935-FLEX (3539) 
Fax: 1-833-958-FLEX (3539) 
Email: inflectra@pfizerflex.ca 
Website: http://www.pfizerflex.ca/ 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm EST 
 
How to Enroll: Send the PfizerFlex enrollment form to the Patient Support Program by fax or enroll through the 
nurse point of contact (FCM) for the region. 
 
Renflexis™ (Organon) 
 
With the HARMONY BY ORGANON™ Patient Support Program, your care coordinator is your single point of 
contact, and is backed by a full team to help support you. Designed for your support needs, this free program: 

 Helps you navigate therapy – from reimbursement (public or private) to specific care needs. 

 Coordinates with your healthcare provider to streamline the process.  

 Offers live, ongoing support to help you stay on track with treatment.  

 For RENFLEXIS®, helps you locate an infusion clinic within the HARMONY BY ORGANON™ Infusion 
Network and set up your first infusion appointment. 

 
Telephone: 1-866-556-5663 
Fax: 1-866-240-4076 
Email: info@harmonybyorganon.ca 
Website: https://harmonyorganon.ca 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm EST 
 
How to Enroll: To enroll a patient, the prescriber should call 1-866-556-5663, and the prescriber will be directed 
to the assigned HARMONY BY ORGANON™ coordinator. 
 
Insulin aspart 

 
Kirsty® (BGP Pharma) 
 
The Viatris Advocate™ program is a financial support program for individuals prescribed a Viatris insulin 
biosimilar which includes a bridging program and a copay of up to 25%* of the cost of the prescription. 
 
*Based on reasonable upcharge, mark-up, and customary pharmacy fee. 

 
Unique certification number: 00001001VI 
Group: 37437 
 
For more information, contact Viatris Customer Service. 
 
Telephone: 1-800-575-1379 
Email: customerservice.ca@viatris.com 
Website: www.kirsty.ca 
 
Hours: Monday to Friday, 8:30 am to 4:30 pm EST 
 
 
 

mailto:inflectra@pfizerflex.ca
http://www.pfizerflex.ca/
mailto:info@harmonybyorganon.ca
https://harmonyorganon.ca/
mailto:customerservice.ca@viatris.com
http://www.kirsty.ca/
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Insulin glargine 

 
Semglee® (BGP Pharma) 
 
The Viatris Advocate™ program is a financial support program for individuals prescribed a Viatris insulin 
biosimilar which includes a bridging program and a copay of up to 25%* of the cost of the prescription. 
 
*Based on reasonable upcharge, mark-up, and customary pharmacy fee. 

 
Unique certification number: 00001001VI 
Group: 37437 
 
For more information, contact Viatris Customer Service. 
 
Telephone: 1-800-575-1379 
Email: customerservice.ca@viatris.com 
Website: www.semglee.ca 
 
Hours: Monday to Friday, 8:30 am to 4:30 pm EST 
 
Rituximab 

 

 
Riximyo® (Sandoz) 
 
The XPOSE® by Sandoz Patient Support Program provides services that are designed to help patients get quickly 
started with RIXIMYO® and support them throughout their treatment. 

 A dedicated Nurse Case Manager as a single point of contact; 

 A seamless enrollment process flexible to customer preference; 

 Provincially expert reimbursement navigation and adapted financial assistance, when legally permitted; 

 Services and support adapted to each patient category and age group; 

 Health management support and education for physicians, nurses and pharmacists; 

 Specific services to assist community pharmacists supporting patients on biosimilars; 

 A broad and open patient-centric network of infusion clinics; 

 Continually updated clinical support services, including TB testing, fecal calprotectin, TDM. 
 
Telephone: 1-888-449-7673 
Fax: 1-844-449-7673 
Email: xpose@sandozprogramsupport.ca 
 
XPOSE® by Sandoz Patient Support Program Nurse Case Manager: 
Angie Fairclough RN 
Extension: 4614 
Direct cell: 780-267-7411 
Email: Angie.Fairclough@xposebysdz.ca 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm EST 

Note: These biosimilars can be infused in clinics across the province, which may include: Bayshore, 
Coverdale, Innomar, and McKesson INVIVA. Patients may be able to receive their medication at other 
locations. Please contact the Patient Support Program or drug manufacturer directly for more details 
about infusion clinic locations. 

mailto:customerservice.ca@viatris.com
http://www.semglee.ca/
mailto:xpose@sandozprogramsupport.ca
mailto:Angie.Fairclough@xposebysdz.ca
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How to Enroll: To enroll a patient of have any of your questions answered, please contact the XPOSE® by Sandoz 
Patient Support Program either through our toll free number or e-mail address and speak with your Patient Care 
Specialist and/or Nurse Case Manager. 
 
Ruxience™ (Pfizer) 
 
The PfizerFlex Patient Support Program offers: 

 A dedicated program coordinator 

 Reimbursement navigation and financial assistance 

 Drug coordination and infusion services (national infusion network) 

 National pharmacy network 

 Education and adherence support 
 
Telephone: 1-855-935-FLEX (3539) 
Fax: 1-833-958-FLEX (3539) 
Email: ruxience@pfizerflex.ca 
Website: http://www.pfizerflex.ca or https://www.ruxience.ca 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm EST 
 
How to Enroll: Send the PfizerFlex enrollment form to the Patient Support Program by fax or enroll through the 
nurse point of contact (FCM) for the region. 
 
Truxima™ (Teva) 
 
The Truxima™ Teva Support Solutions Patient Support Program offers reimbursement services, financial 
assistance (co-pay support), and infusion support including post-infusion report to the prescribing physician. 
 
Telephone: 1-877-714-2469 
Fax: 1-833-981-2254 
Email: tss.info@truximacanada.com 
Website: https://truximainfo.ca/login/ 
 
Bilingual Single Point of Contact: 
Amanda Eekhof 
Telephone: 1-877-714-2469 ext. 36723 
Fax: 1-833-981-2254 
Direct Email: aeekhof@bayshore.ca 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm EST 
 
How to Enroll: Patients can enroll through their health care professional/prescribing physician who completes 
and sends an enrolment form to the program. 
 
 
 
 
 
 
 
 
 

mailto:ruxience@pfizerflex.ca
http://www.pfizerflex.ca/
https://www.ruxience.ca/
mailto:tss.info@truximacanada.com
https://truximainfo.ca/login/
mailto:aeekhof@bayshore.ca
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Information on Biosimilar Insulin Pens 

 

Supplied As Pen Name Compatible Insulins Manufacturer Info 

Cartridge HumaPen Savvio® Basaglar® Eli Lilly 
1-888-545-5972 HumaPen Luxura® HD 

(discontinued) 

AllStar® Pro Admelog® 
Trurapi® 

Sanofi-Aventis 
1-800-265-7927 JuniorSTAR® 

Pre-filled pen KwikPen® Basaglar® Eli Lilly 
1-888-545-5972 

SoloStar® Admelog® 
Trurapi® 

Sanofi-Aventis 
1-800-265-7927 

Kirsty® pen Kirsty® Viatris 
1-800-575-1379 Semglee® pen Semglee® 

 
 


